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Index
 The current state of ICTs

 The ICT Development Index (IDI)

o Global analysis

o Regional analysis

 Emerging ICT trends 

 Country profiles



IDI Conceptual Framework



The ICT Development Index (IDI)

A revised set of indicators will be introduced from IDI 2018 



IDI 2017 Top ten

1. Iceland

2. Korea (Rep.) 

3. Switzerland

4. Denmark

5. United Kingdom

6. Hong Kong, China

7. Netherlands

8. Norway 

9. Luxembourg

10. Japan

 For the first time, Iceland 
tops the IDI rankings in 2017

 European countries and 
economies in the Asia-Pacific 
region take the top places

 Top performers have high 
levels of economic 
prosperity, literacy and other 
skills that enable citizens to 
take full advantage of ICTs

Source: ITU.



Most dynamic countries
 Improvements were particularly significant in middle-

income developing countries

 Most growth in the ICT use sub-index, particularly in mobile 
broadband

Source: ITU.



Disparities in IDI value – LDCs falling
behind in ICT development

Denominations and classifications employed in this map do not imply any opinion on the part 

of ITU concerning the legal or other status of any territory or any endorsement or acceptance 

of any boundary.

Source: ITU.
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Source: ITU.



Regional IDI

 Considerable differences between geographical regions & countries

Distribution of IDI values

Source: ITU.



IDI 2017 values – Europe

 Europe continues 
to lead the way in 
ICT development

Source: ITU.



Most dynamic countries – Europe

Source: ITU.



IDI 2017 values – the Americas
 The most significant 

improvements in the 
Americas region 
were recorded by 
middle-ranking 
countries in South 
and Central America 
and the Caribbean

Source: ITU.



Most dynamic countries – the Americas

Source: ITU.



IDI 2017 values – CIS

Nore: Georgia exited CIS on 18 August 2009 but is included in the ITU BDT administrative region for the CIS 

countries.

 The CIS region has 
the narrowest 
range of IDI values 
of any region

Source: ITU.



Most dynamic countries – CIS

Source: ITU.



IDI 2017 values – Asia and the Pacific

 Asia and the 
Pacific is the most 
heterogeneous 
region in terms of 
ICT development

Source: ITU.



Most dynamic countries – Asia & Pacific

Source: ITU.



IDI 2017 values – Arab States

 The strongest 
improvements in 
the Arab States 
region were seen in 
middle-income 
countries

Source: ITU.



Most dynamic countries – Arab States

Source: ITU.



IDI 2017 values – Africa

 Average value for 
Africa in IDI 2017 
is about half the 
global average 

Source: ITU.



Most dynamic countries – Africa

Source: ITU.



ITU Data Visualization Tool

www.itu.int/IDI2017

http://www.itu.int/IDI2017



